
 

 

 

QILT Symposium - Day 2 Agenda 
Friday 4 July 2025 

 

 

 

 

 

 

 

 

 
 
 
 

09:00 am | 09:15 am Welcome Refreshment 

09:15am | 09:30 am Welcome Address 
Professor Merlin Crossley, DVC Academic Quality, UNSW 

09:30 am | 10:30 am Day 2 Keynote - A tailored insight overview on QILT outcomes at UNSW 
Lisa Bolton, Director QILT Research and Strategy 

10:30 am | 11:05 am Faculty/Study Area and Academic centered insights  
HOST – QILT Team  
Theme: 

• Understanding drivers of Overall Education Experience 
• Insights and actions from other institutions 

11:05 am | 11:20 am Morning Break 

11:20 am | 12:00 pm Faculty/Study Area and Academic centered insights – Breakout groups 
HOST – QILT Team 
Theme: 

• What to do - How to leverage and make change. 
• What indicators should we select to monitor initiatives? 

12:00 pm | 01:00 pm Lunch Break 

01:00 pm | 01:45 pm Strategic Initiatives insights: Student Feedback  
HOST – QILT Team / UNSW – Nathaniel Lewis 
Theme: Approaches to working with student comments  

• Thematic analysis of student comments, integrated with quantitative SES 
data and demographics 

• Sources of information that are accessible from QILT to explore further 

01:45 pm | 02:00 pm Afternoon Break 
02:00 pm | 02:45 pm Strategic Initiatives insights: Belonging, Wellbeing, Freedom 

Host – QILT Team / UNSW – Nat Nickson 
Theme: How data is/has been used to support strategic projects 

• Student Belonging Project – Using data to quantify belonging impacts and 
using this data for measurable change  

• Diving deeper into each specific QILT SES Belonging question to curate 
initiatives to drive impact 

02:45 pm | 03:30 pm Strategic Initiatives insights: How to support learning with government survey 
data 
Host – QILT Team / UNSW – Charlotte Long & Nicole Saintilan 
Theme: Wellbeing module – Disability  

• Explore the connections across QILT survey data, including Wellbeing and 
Belonging, to identify student needs and opportunities through 
demographic insights, and graduates’ early career experiences  

• Unpack disability-specific data to enhance student experience using 
evidence-based strategies. 

03.30 pm | 03.45 pm Symposium Wrap-up  
Professor Merlin Crossley, DVC Academic Quality, UNSW  
  

 


